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order form. 

Total Cost of  * Items

X   Rate of shipping
(1.10%; 1.08%;

1.06%)

X 1.

Subtotal:

X 8% PST/HST X 0.08

  Carry to Box B:

If you would like us to calculate your order for you, please call 1-800-653-4231.
 

REFUNDS: (less shipping and 10% restocking fee) are given only on orders returned within 30 days and in
resalable condition.  Please phone for a restocking validation number before returning any materials!  All returns
are to be sent to JOY Center of Learning.



È IMPORTANT INFORMATION  È
 

NEW!  WEIGHT BASED SHIPPING:
– Fair shipping charges:  Paying
only the actual cost of shipping,
based on the actual weight of your
order, can save you money! 

– CALL OR EMAIL US: Contact
us at 1-800-653-4231 or 
mail@joycenter.on.ca  and we
can tell you the shipping cost and
the total of your order.  Or consult
our website, where we additional
products not in the catalogue.

Facts: On lightweight, higher priced
items the charge is often
substantially lower than by
percentage.  On heavier items, yes,
the cost to you may be higher.  We
do not inflate retail pricing for heavy
books and items to offset shipping
costs.  We can no longer continue to
subsidize shipping costs as we had
in the past with the percentage
based charges.  We want to be here
to serve you for years to come!  

– Save more money when you pick-
up at our warehouse, or take delivery
at a conference.   Call ahead.
– We usually ship promptly.  If you
do not receive your order within 3
weeks in Canada or the U.S. please
call us.  We will call you if there are
significant back order delays.  During
April to June we are on the road a lot,
so we appreciate your patience –
your order will come!  Shipping rates
are subject to change.

• RETURNS:  If we ship an incorrect item, call us before returning it!
 •NOTIFY US WITHIN 30 DAYS OF RECEIPT if you decide you to return something.  We reimburse the total retail

you paid LESS original shipping costs and restocking  fee of 10% of retail. You pay return shipping costs.  Call    519-
925-9721  for a restocking number.  Materials must be securely packaged in well padded packaging  and in NEW
condition – meaning no marks, writing, erasures, jam, coffee stains, stickers, etc., in or on the book or item!
•No returns on cd’s, cassettes, or videos.   

     

• NSF CHEQUES - we charge a $20.00 fee.
     

• REORDERING:  No order form?  PRINT CLEARLY on paper the following:  Your name, complete address, phone
number (we may need to contact you), catalogue number, description of item and price of items ordered, and Visa
or MasterCard number, expiry date, and name of person the card is registered for if you are paying with a credit card.
Before you send your cheque call us at 1-800-653-4231 for shipping charges!

    

AMERICAN and FOREIGN COUNTRIES: Give us the information we request above.  Disregard all reference to taxes
on the order form.  Customs/duty charges may be charged by your government.

 

CANADIAN CUSTOMERS:
• GOODS AND SERVICE TAX  (Reg. #893889865) –  7% on everything PLUS on the total shipping costs.
     

• HARMONIZED SALES TAX   –  in New Brunswick, Nova Scotia, Newfoundland, and Labrador please note:  Prices
DO NOT include the HST.  7% HST is payable on all books.  15% HST is payable on all non-book items (marked
with a *) and on the shipping.

     

• ONTARIO RESIDENTS  - PROVINCIAL SALES TAX (PST)(Reg. #8017-9088)  – Regulations require PST on all
non-book items and on the pro-rated Shipping and Handling cost for PST’able items.  All * items are PST’able.   Do
NOT pay PST on the shipping of books.  See chart on the back of the order form for calculating the tax.    

     

PAYMENT & CONFIDENTIALITY:  We will not give or sell your name, address, email, phone number or personal
information to anyone!  We do NOT store your credit card information in a computer system.  We accept VISA,
MasterCard, International Money orders in Canadian funds, and personal cheques/checks from Canadian/U.S. banks
     

DISCLAIMER:  We have done our best to carry products that will benefit you.  However, not everyone holds the same
values, beliefs, standards, or opinions.  Therefore, please be advised that we at JOY Center of Learning are not
necessarily in 100% agreement with every picture, word written or spoken in these materials and are not liable for any
situations arising out of your use of these materials.  Please also see our disclaimer at the beginning of the health section.
     

TOLL FREE ORDER NUMBER: 800-653-4231 IS FOR PLACING ORDERS ONLY PLEASE
INFORMATION LINES: Help keep our product costs down.  Call 519-925-9721 or 519-925-0560 for information.
     

CATALOGUES/CATALOGS 
–  on CD: Are available on request for distribution to groups and friends.  Just let us know how many you need.  Please
keep our costs down and request only one copy per household.  Bonuses included on the CD edition. 
– paper: FREE with orders in Canada or the U.S. OR  $3.00 for shipping in Canada without an order.  We do not mail
paper catalogues on their own to the U.S. or foreign countries because of the prohibitive cost.  Can be downloaded and
printed from web site.
– price list - we can send a full price list (no descriptions) anywhere in North America at not cost. 

Visit our web sites often as we add new products throughout the year and have many web site only products.  Not all
of the products in our catalogue are currently on our website.  They are coming!  Join our newsletter for more savings!

http://www.joycenter.on.ca    http://www.homeschoolcanada.com    http://www.hereforhealth.com
 

PRICES subject to change without notice.



JOY Center of Learning

Box 788,  Shelburne, ON L0N 1S0Box 788,  Shelburne, ON L0N 1S0

Phone / Fax: (519) 925-0560Phone / Fax: (519) 925-0560
Information: (519) 925-9721Information: (519) 925-9721

Order Line: (800) 653-4231Order Line: (800) 653-4231
Email: mail@joycenter.on.caEmail: mail@joycenter.on.ca
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